
 

MADISON VINYL 
                                                      LIFETIME LIMITED WARRANTY                              Effective 01/01/06 

 
Madison Vinyl warrants to you, the original purchaser of the Madison Vinyl Replacement Window that: 
 
Basic Window Unit: 
The rigid vinyl in the window is warranted against chipping, peeling, pitting, or blistering for as long as you own and 
reside in the house and is transferable to anyone who may purchase and reside in the house in which these windows 
were installed. This Limited Warranty does not apply to any damage caused by improper maintenance, fire, flood, 
explosion, misuse, abuse, vandalism, or other external forces.  This Warranty does not apply to brown windows. 
Insulated Glass Unit: 
Insulated glass is warranted against stress cracks, breakage, or material obstruction of vision resulting from film, dust, 
or moisture collection between the interior glass surface of the insulated unit for a period of 20 years from the date of 
the unit. (Warranty on glass covers glass and labor for 10 years if Madison vinyl installs the windows, 
Otherwise Warranty only covers Materials)  The date of manufacture is sandblasted on the corner of the glass 
pane.  Condensation on any window surface does not indicate a defective window nor a faulty installation, but is the 
natural result of excessive moisture in the home and changes in temperature and humidity. 
Moving Parts: 
Moving parts, such as balances and locking mechanisms are warranted against defects in material and workmanship 
for a period of 5 year from the date of installation. This Limited Warranty does not apply to any damage caused by 
improper maintenance, fire, flood, explosion, misuse, abuse, vandalism, or other external forces.  
Fiberglass Screens: 
The materials used in manufacturing screens are warranted for as long as you own and reside in your present home 
and is transferable to anyone who may purchase and reside in the house in which these windows were installed.  This 
Warranty does not apply to any damage caused by improper maintenance, fire, flood, explosion, misuse, abuse, 
vandalism, or other external forces.   This Warranty shall be Limited to providing you with new screen materials and/or 
frames or spline for any manufacturing defect in the screen. 
 
MADISON VINYL DOES NOT COVER THE COST OF LABOR OF REMOVAL OR INSTALLING ANY REPLACEMENT UNITS OR 
PARTS, (IN EXCEPTION OF GLASS).  SERVICE CALLS TO THE HOME ARE MADE AT THE PREVAILING RATE. 
On some installations, silicone caulk is used to seal the window frames or trim package against water or air 
penetration.  Caulking is normally considered a maintenance responsibility of the homeowner. 
 
THE PROCEDURE FOR OBTAINING PERFORMANCE OF THE WARRANTY OBLIGATION IS SIMPLE.  If you feel that your 
window is defective, contact the contractor that installed it for inspection.  If the contractor or party performing the 
inspection believes a part to be defective, the part should be taken or sent, postage prepaid, to the address below 
along with proof of the date of installation. 
 
Our factory inspection will then determine if the part complies with this Limited Warranty.  If we determine that any 
defective part or parts comply with this Limited Warranty, we will replace the part with a new part according to the 
Warranty, within sixty (60) days of its receipt, FREIGHT COLLECT. 
 
THIS LIFETIME WARRANTY IS MADE IN LIEU OF ALL OTHER EXPRESS WARRANTIES AND EXTENDS ONLY TO THE 
ORIGINAL CONSUMER PURCHASER.  AFTER THE EXPRESS WARRANTY PERIOD EXPIRES, MADISON VINYL DISCLAIMS 
ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  IN NO EVENT SHALL MADISON VINYL BE LIABLE FOR SPECIAL, INCIDENTAL, OR CONSEQUENTIAL 
DAMAGES OR FOR ANY DELAYS IN THE PERFORMANCES OF THIS WARRANTY DUE TO CIRCUMSTANCES BEYOND ITS 
CONTROL. 
 
Some states do not allow limitations on how long an implied Warranty lasts, or the exclusion or limitation of incidental 
or consequential damages, so that the above limitation may not apply to you.  This Limited Lifetime Warranty gives 
you specific legal rights, and you may have other rights, which vary from state to state. 
 
This Lifetime Limited Warranty shall not be effective unless you complete and return the registration certificate within 
thirty (30) days of installation.  The registration certificate must be signed by the original purchaser-Property Owner 
and the Dealer and Mailed to MADISON VINYL within thirty (30) days of the completed installation. 
 
- Warranted by – 
MADISON VINYL 
113 Dingman Hill Road 
Bainbridge NY  13733 

Purchaser:  _________________________________ 
 
Address: _________________________________ 
 
Date:       _________________________________ 


